TERMS AND CONDITIONS
Access
Should access be required via a neighbouring property, we will require you to make the appropriate
arrangements.
Unsafe Substrate
Where it is suspected that lead or asbestos exists, we would expect to be notified by the client.
Where this is confirmed, we will nominate our course of action accordingly. Should we be awarded
the work without prior confirmation, then it will be assumed that there are no unsafe substrates on
site. If our site operatives then suspect otherwise, it is the responsibility of the client to carry out
tests to confirm the composition of the substrate.
Parking
Unless previously advised, we will assume that parking is available for our painting crew, provided
free of charge.
Amenities
Unless previously advised, we will assume that amenities (ie: toilets) will be accessible for our workers
for the duration of the project. Please advise us if site toilets are unavailable to enable us to make
alternative arrangements.
Dangerous Structures
Should a structure (such as a pergola, awning, or similar) be identified and considered unsafe to carry
out work from, any repairs or remedial work will need to be undertaken by the owners prior to our
painters completing that portion of the work. Unless otherwise noted, we have not made any
provision for this repair or remedial works in our quoted Scope of Works.
Water Ingress
Perrott Painting have assumed that any known water issues will be rectified prior to painting. If water
ingress issues become apparent after painting, Perrott Painting accepts no responsibility for water
damage to the substrate or the newly applied coatings.

HEALTH & SAFETY
Cm3
Cm3 is Australia's leading online Contractor OHS/WHS prequalification
system. Cm3 addresses the need for contractors to demonstrate health and
safety management capabilities and this is reviewed and assessed on an
annual basis.
Perrott Painting has been accredited with Cm3 since January 2015 and was
achieved after an extensive assessment of our company’s Occupational
Health & Safety policies and procedures.
This accreditation recognises our company’s ongoing work and dedication
to maintaining and improving on our internal OH&S systems.

ADVANCED SAFETY SYSTEMS AUSTRALIA (“ASSA”)
ASSA provides Perrott Painting with the support and information
needed to maintain our OH&S policies and procedures. Perrott Painting
have been affiliated with ASSA since 2014 and we rely on them to keep
us up to date with new legislations affecting the health and safety of
our industry.
ASSA also provide assistance with our environmental policies and
obligations to ensure we have the correct processes in place to
minimise the impact on the environment from our business.

TRADE LICENCING
Perrott Painting currently has a workforce of between 45 – 50 qualified, registered painters who are
all professionally led and supervised on the job by some of Perth’s most experienced tradesmen.
We have 4 senior Supervisors, some of whom have worked for Perrott Painting for in excess of 1015 years. All of our painters hold a White Card and many of them hold High Risk Licences for EWP
and Scaffolding and are also trained for Working at Heights. All of our painters hold current Police
Clearances.

HEALTH & SAFETY
SAFETY DATA SHEETS
A Safety Data Sheet (SDS), previously called a Material Safety Data Sheet (MSDS), is a document
prepared by the manufacturer that details information with respect to the physical and chemical
properties of a product.
Many of the solvents and coatings we use have a safety data sheet which is available, on request.

COMMITMENT TO JOB SAFETY
Perrott Painting issues a Job Safety Pack to the Leading Hand/Supervisor and at the commencement
of every job. These packs include safety checklists, our JSA (Job Safety Analysis), forms to report
incidents or hazards and other relevant job forms. The paperwork in these packs are completed,
signed and returned to the office on completion of every job.
Safe Work Method Statement (SWMS) can also be supplied, if required, for more specific tasks.
All of our safety forms, checklists, SWMS, policies and procedures are reviewed annually to ensure
accuracy, relevance and to maintain them to the highest standard.

COLOUR CONSULTANT
If you would like to proceed with your quote and once Perrott Painting have been awarded the job,
we can provide you with the complimentary services of a Colour Consultant to assist in selecting the
best colour scheme for your building.

Our Colour Consultant will contact you or your nominated representative to arrange a meeting on site
to discuss colours and options. A report will be prepared, options for colour schemes detailed and
colour charts from the paint manufacturer supplied for your consideration.
To assist with final colour selection, we are happy to arrange sample pots of the proposed colour(s)
and apply the colour to the nominated surface.

INSURANCES AND REGISTRATION
Insurances
Type

Insurer

Policy No

Value $

Expiry Date

Public Liability

Chubb Insurance

SGL0004054

$20,000,000

31/10/2022

Type

Insurer

Policy No

Value $

Expiry Date

Workers Comp

GIO Insurance

WCW005530227 $50,000,000

31/10/2022

Registration
Type

Registration
No

Expiry Date

Building Service Provider Registration

PC7081

01/10/2023

ACCESS AND EQUIPMENT
Perrott Painting are one of the few painting companies in Perth who own and maintain their own
access equipment. We believe that this confirms our commitment to providing the best service
possible for our clients in many ways.



We are not reliant on availability of machines from hire companies



We do not incur hire charges and are able to pass on the saving to our client



We are able to ensure all maintenance is kept up to date and the machine is compliant with
all OH&S requirements



Our EWP qualified operators can confidently use a familiar machine



We use our own scaffolding and have painters who are qualified to erect it



We have a long standing commercial relationship with a scaffolding supplier for more complex
requirements such as swing stage

ENVIRONMENT AND SUSTAINABILITY
Perrott Painting recognises our moral and legal responsibility to ensure that our activities, products
and services do not place the natural environment or the local community at risk of damage or harm.

Envirosolutions
Perrott Painting is the owner of the Envirowash ES160P and ES800 systems.
These systems have been developed by leading paint manufacturer, Dulux,
who are committed to providing a range of responsible solutions when it
comes to paint clean-up. Both of these systems provide our painters with
mobile wash up areas to ensure clean-up is done in a way that is safe for
the environment.

Paintback
Paintback provides locations for trade painters to dispose of unwanted paint and packaging at
Paintback sites which is organised through participating local councils. Perrott Painting participates
in the funding of this program by paying a levy on all eligible paint products we purchase through our
paint suppliers.

Company Policy
If you would like a copy of our Health, Safety and Environmental policy, please let us know

QUALITY CONTROL
Independent consultants are expensive and if you’ve engaged a quality painter to carry out your
painting their value is limited to providing peace of mind.
Our company has grown by providing the highest quality and service and having qualified tradesmen
producing great projects.
We also understand that some projects require accurate and timely documentation for warranties
and the like. Should this be a requirement of your project, we provide a signed booklet with all
readings and data for you to keep.
If required, records can be taken for measurement of such things as:•
•
•
•
•

Weather conditions
Surface Conditions
Surface profile and existing DFT (Dry Film Thickness)
Date, time and site details
Records of all products used and where

PERROTT GUARANTEE
Perrott Painting provide the most advanced and secure warranty for our clients to give them the
confidence that their painting project is in the best hands. Each project is thoroughly and
professionally assessed on an individual basis and the appropriate warranty is determined.
Factors such as building environment, existing coating quality, paint manufacturers warranties and
ongoing maintenance care of the coatings are taken into consideration when providing a warranty.

Our experience and history in the painting market enables us to provide accurate and secure
warranties for our customers and the substantial nature and culture of our business ensures any
warranty issues are always honoured.
Terms and conditions of our warranties are applicable.

WHO IS PERROTT PAINTING?
The Perrott family has an envied reputation within the painting industry in WA since 1917, Perrott
Painting has been operating in its current format for 24 years. During this time, we have completed
over 9,000 projects ranging in size from small, once off projects to large maintenance plans (some
for a duration of more than seven years and worth more than a million dollars). With an employed
workforce of more than fifty skilled tradespeople, Perrott Painting can offer an efficient and effective
painting service.
 Under no circumstances is your project on-sold to a small painting company (often referred
to as “using sub-contractors”).
 We are highly experienced working in sensitive and high traffic environments.
 We use only premium grade coatings and materials tested and suited to Australian
Conditions.
This map provides a snapshot of the projects we have completed in the Central Perth Metro area
alone in the last 5 years.

BENEFITS OF PERROTT PAINTING
What gives us the confidence to provide our Perrott Guarantee?


The Perrott family painting business is a proudly family owned and managed Western Australian
business and has had an envied reputation within the painting industry in WA since 1917. We
stand by our history and commitment of providing quality painting to you.



We will exceed you and your stakeholders’ expectations on the quality of the painting and the
long-lasting presentation of your project.



Under no circumstances is your project on-sold to a small painting company (often referred to as
“sub-contractors”) thereby ensuring first rate communication direct from Perrott Painting
tradesmen and the quality of the workmanship is guaranteed.



Dedicated Quality Control Foremen can monitor your project to ensure all the specified products
are applied strictly to manufacturer’s specification.



We own our own specialised equipment including Elevated Work Platforms (EWP’S) and
scaffolding to provide the best access solution for your project at a most competitive rate for
you. Our personnel work and use the machines regularly and that provides efficiency and safety
for all.



Your project will be completed with minimum disruption with our Operations Team providing first
class on-site communication to co-ordinate every aspect.



We are highly experienced working in sensitive and high traffic environments with years of
experience dealing in many projects of similar nature to yours.



You are comprehensively covered by all the necessary insurances.



We enforce strict guidelines to ensure a safe and healthy workplace for our workforce. Our staff
are valuable, we want to look after them and want your project to be memorable for all the right
reasons.



We use only premium grade coatings and materials so you can be sure you will attain maximum
life out of the applied products. Our highly qualified Estimators will only recommend the best
products to give you the best result for your investment.



Having completed more than 10,000 projects in the past 15 years, we have built an outstanding
reputation in all markets. Our operatives are experienced in delivering top quality results, no
matter what your building or project type.



Upon request, we can provide many references for previous completed projects like yours.

At the end of your project and into the future,
w e aim for totally satisfied custom ers

